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Attn. Service Managers

It has come to our attention that several Radikal Bikers’ controls are exhibiting an intermittent 
loss of steering during game play. Loose pot gear set screw, excessive tension between the pot 
gear and black gear or misalignment of the black gear and pot mounting bracket causes the 
problem. It has also been reported that the rubber boot on the steering column separates from the 
molded plastic retainer, creating a hole in which foreign objects are place inside the game 
cabinet.
A retrofit kit requiring the installation of a foam sleeve and tie wrap to resolve this boot issue 
will be shipped to distribution from Atari Games Customer Service, Milpitas starting this week. 
If you have questions or require additional kits please contact Atari Games @ (408) 434 3950

Atari Games strongly recommends the installation of this kit in all units. Installing the tie wrap 
on the brake and accelerator cables reduces the risk of cables breaking due to excessive rubbing 
on the control-mounting bracket.
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Intermittent Steering Loss:

Please ask your customers to perform the following preventative maintenance to the Radikai 
Bikers’ control assembly to prevent or fix intermittent steering loss. Open control panel by 
removing the six outer screws.
a. Using a Phillips head screwdriver loosen pot bracket.
b. Loosen pot gear set screw, apply regular strength BLUE LOCTITE to set screw and re­

tighten.
c. Make sure black gear nut is tight.
d. Enter selftest mode by pressing the test mode switch located on the coin door.
e. Push ‘VIEW BUTTON’ (left switch) until “ HANDLE ADJUST’ screen appears.
f. Push ‘START’ to adjust.

HANDLE ADJUST 
POTE: 128

NORM; 128

MOVE HANDLE LEFT 
AND RIGHT TO ADJUST

Push view for next page

h.

k.
l.
m.

Rotate 5K pot until ‘POTE’ value reads 128.
Slide potentiometer bracket until pot gear and larger gear engages to a snug fit. (Caution: 

Excessive tension between the gears will cause binding)
Tighten pot bracket.
Move handle LEFT then RIGHT to calibrate... Note ‘POTE’ value extremes should be 

symmetrical around center value and changes smoothly in a linear fashion.
Push ‘VIEW BUTTON’ until ‘EXIT MENU’ appears.
Press ‘BRAKE’ to select ‘EXIT AND SAVE CHANGES’
Push ‘START’ to confirm.

Perform a thorough inspection of the control assembly, check alignment of the black gear and 
pot mounting bracket and insure they don’t appear to be loose or are binding. Inspect brake 
cables for cracks and/or breakage. Close and secure control panel. If you have any questions 
please contact Atari Games Customer Service at (408) 434 3950

Atari Games Customer Service 
675 Sycamore Drive, Milpitas. CA 95035 

Phone: (408) 434 3950 
Fax: (408) 434 3945


